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Zest 4 Horizon Suitability Questionnaire
	Customer Details – Requirements for Horizon
	 

	Customer Name:
	 

	Address details for connectivity checks:

	 

	How many concurrent calls do you need to achieve at this site?
	

	Main telephone number at this site (for porting check)
	

	How many users / handsets are required:
	

	What is your current data consumption?
	



	Cabling and Hardware requirements 
	

	Do you have CAT 5 cabling already on premise?
	

	Do you operate on POE switches currently?  If so how man?
	




	Which Horizon handsets are required and in what quantities?
If DECT – what range is required?
	


	Is there anything else your telephone system currently used for, E.g door entry systems.
	


	Is the location of each phone is within 5 meters of a working point network point?
	


	Do you have any plans for expansion?  This is to ensure that the proposed solution meets your future needs both from a data and telephony perspective.
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